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September 8", 2009

Important Announcement — Sandpiper Pump, Ireland Representation

To: Warren Rupp / Sandpiper Customers (Ireland)

As you may be aware, Diaphragm Pumps Ltd. has acquired Fluidex — Ireland. To sustain
our service levels to you, we are pleased to announce effective immediately, Diaphragm
Pumps Ltd. - Ireland is our authorized distributor for new unit sales, pre-sale
consultation and after sales support and servicing through the retained and experienced
staff at Fluidex. Diaphragm Pumps’ contact information is unchanged (see below).

Diaphragm Pumps, Ireland, Ltd.
U2 Swanward Business Centre
Ballymount Road Upper Dublin 24

Telephone: 01.4566750
Fax: 01.4566753

A full range of Sandpiper Pumps and service parts remains on hand and available from
stock.

Sincerely;

Douglas D. Henry

Copies to:
John Carter
Derek White
Nick Dorsch
Jonathan Mole



